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< Practical wisdom, trusted advice.

It may be obvious to say, but there have
been plenty of negative events in 2020.

| could write a whole book on what went
wrong if | wanted to! As we prepare for
2021, | have decided that focusing on the
negative is pointless. Instead, I'm choosing
to focus on the good — and I'm happy

to report that there actually was a lot of
good in 2020.

Before | begin, | want to say that | wish this
pandemic had never happened. | wish we
could have organically had the positives
that came from this year without all the
turmoil that came with them.

Regardless, | believe in the power of
looking at the positives. At the time of
writing this cover, we are very nearly settled
into our new office, a space we wouldn't
have if not for this very pandemic. | had
been looking at this local building and
loved the space, and | knew it would be

a great office for our team. As luck would
have it, another business moved out, and it
was available.

However, it was originally going to be

free in March — nine months out from the
end of my lease at our previous building. |
couldn’t swing two rent payments for that
long, but | also knew that we were living
in a very unique time. | asked the property
company if they could hold the space for
me until closer to the end of my current
lease. Likely because of the pandemic, they
agreed! As of this fall, we moved into our
new space, and it's become the perfect
home for our growing firm.

Another result of our growth is that | now
have two full-time employees working for
me. | hemmed and hawed about whether |
could actually take on full-time employees,
guarantee their payment, and have enough
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work for them. But two of my employees

who showed interest proved to me this year

that they would be a true asset to our team
and clients on a full-time basis.

Nicole was working part-time for me and
another company at the beginning of 2020.
She is our Chief Marketing Officer, and |
thought | could never afford her full-time.
She's that good at her job. But because

of the pandemic, the other company she
worked for closed, and she found herself
more available. | decided to look at this

as an opportunity to have her and her
expertise on a full-time basis. How could |
let that pass? It's been tremendous to have
her on our team.

Our second full-time worker is Ashley. She
began working at the firm in February, and
she wanted full-time hours. She proved

just how dedicated she was during this
pandemic, and it motivated me to promote
her to our law firm manager position. She
came into the office every single day. |
would tell her she didn’t have to; she could
work from home if she needed to. But like
myself, she wanted to be at the office, and
as a result, she did phenomenal work for our
firm. Today, she is the Law Firm Manager
and she handles the business side of things
so | can focus on my legal work. It's been an
incredible help to have her here.

I'm proud of my entire team for the way they
stepped up during this pandemic, including
my first ever employee who has worked with
me for six years, Jennifer Tassone.

Finally, perhaps one of the best parts of this
pandemic is that it allowed my family and
me to spend more time together. Typically,
Jill and | divide and conquer the kids’
schedules. She carts Gabby to dance, while
| usually bus Mikey to his baseball games
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and practices. A weekday where we enjoy a
meal together is an anomaly, but that's just
what happened this year.

We were so upset to see everything get
canceled this spring and summer, but if
there is one thing | miss most about the
lockdown, it’s the time | spent with my
family. We ate dinner together, and | even
had a chance to spend more one-on-one
time with Gabby, something | don't get to
do enough. (She's learning to drive, and I've
been teaching her!) I'll always cherish those
moments.

Like many of you, I'm ready to leave 2020

in the past, but I'm grateful to have had so
many silver linings in a year riddled with pain
and anger. | hope you can say the same.

Happy holidays!

—Wite Wowtefonte
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spellings of common names. Additionally, Dortmund I‘i\gfsstgigggh (\gv#;bb:';

the name must match the biological sex Westkreuz Frankfurt L Frankfurt F-Siid
of the child: girls with feminine names and 5

boys with masculine names. And another
thing, traditional last names cannot be used
as a first name.

Many other countries have similar laws,
including Germany. While the German laws
are not as strict as Denmark’s, they state
that the name must match the sex and
that any name must not bring harm to the
child. That is to say, if the child is likely to
be bullied because of the name, it may be
rejected.

No Running Out of Gas on the Autobahn

Speaking of Germany, home of the hazards and accidents on the road. It's also and require assistance, you

Autobahn, it's illegal to run out of gas illegal to stop on the side of the Autobahn, must not leave your vehicle,

while driving on the superhighway. In unless you're experiencing an emergency because it's also illegal

fact, driving on the Autobahn comes with or car trouble, such as an unforeseen issue to walk on the Autobahn. If you

many restrictions. That's the trade-off for with the engine. Running out of gas is do need to pull over, you must do so in
accessing an efficient road system where considered a “foreseen” issue, thanks to designated areas or leave the highway
some stretches lack a speed limit. fuel indicators. altogether.

The "no gas” law is designed to minimize Should you run out of gas \
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TAKE A BREAK

CERAR SANTRA,
I'VE BEEN GOOD
ALL YEAR.

OK USURLLY.

g OK VERY OCCRSTIONALLY.
& OK NEVER MIND, T'LL BUY 4+
4 e o, It's not always easy to share feelings of frustration, anger,
Sy i AN sadness, or other strong emotions — but it's healthy to share
- them. Sometimes, we need to vent and get it all out. Venting

) gives us an opportunity to release these emotions, which
A\l

WALKING/IN'NWINTERWONDERLUAN DY often leads to mental clarity.

However, when someone comes to you to vent and share
their heavy emotional burden, listening can be just as
challenging as sharing. You want to be supportive, but you
don’t want to interfere. Strong feelings and tough situations
may be involved. What can you do to be the listener they
really need?

It starts with your body language. Open yourself to their
emotional needs. Gregorio Billikopf, an interpersonal
relationship expert at the University of California, Berkeley
says if you begin the conversation standing, invite the person
to have a seat with you.

Another thing you can do as a listener is position yourself
below their eye line. This puts the person venting in a more

'S i e N active “storyteller” position and you in a better “listener”
NOT YOUR GRANDMA'’S FRUITCAKE position. While in this position, maintain eye contact. It's okay
to look down or away occasionally, but try to keep steady
eye contact.

Billikopf also notes that, as a listener, it's important to avoid
interjecting. Don't offer input, suggestions, or guidance to
the person venting until after the person has had the chance
to get it all out. “During this venting process, there is still too
much pressure for a person to consider other perspectives,”
( / Billikopf says.
ﬁ While you don't want to interject, you do want to be an
active listener. This means you don't want to be completely
silent. This is where “reflective listening” comes in.
Occasionally repeat what the speaker says — but don't
use their exact phrasing. Reword slightly in a sympathetic
manner. Don't spin their words or mistakenly interject an
opinion, as it may not be the opinion they're interested in
hearing. Alternatively, listening cues like “mm” or “hm” and
nods are always welcome.

One last thing to keep in mind: You do not need to offer
a solution to the person’s problem or concerns. They may
just be venting to get their negative emotions out, not
looking for answers or explanations. If they are looking
for answers or guidance, wait for them to ask. In the
meantime, lend your ear and let them know you're there
for them going forward.
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The Positives of 2020

3 Fool-Proof Ways to Pay for the Holidays

Not Your Grandma's Fruitcake

H Without Going Broke

How to Be a Better Listener to Someone in Need

n Strange Laws Around the Globe
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Nearly every community around the world
has strange laws: Some were established
decades or centuries ago to address
specific issues that came up once or twice;
some were created with good intentions
but have since become outdated; and
there are some recently created ones that
still serve practical purposes. Here are
three such examples.
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CURIOUS LAWS IN PRACTICE

No Chewing Gum in Singapore

Singapore has numerous laws aimed

at keeping the city-state free of clutter,
one of which is aimed squarely at
chewing gum. As the government made
infrastructure improvements in the 1980s
and ‘90s, they wanted to curb vandalism
and littering so they could keep this new
area clean.

The result was a crackdown on gum. They
take it so seriously that they monitor gum
products that pass through the city-state.
If it's en route to a neighboring country, it
must be locked up until it's through. In the
past, anyone caught selling, possessing,
or chewing gum could be fined up to
$100,000.

In recent years, the law has eased
somewhat, thanks in part to gum
lobbyists funded by the Wrigley

Around the World

Company. You can get certain types of
gum with a prescription, but if you are
caught with more than two packs or are
found littering, you may be handed a
very steep fine.

No Unusual Names in Denmark

When you have a child in Denmark, don’t
get too creative with their name. The
government maintains a list of around
7,000 approved names, and around 200
names are rejected every year. However,

if you choose a name that isn't on the list,
you might not receive an automatic denial.
You can get special approval through your
local church, then submit the name for
approval from government officials.

The law looks down on naming children
after inanimate objects or alternative

Continued on Page 2 ...
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